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Inside this special 
Christmas issue: 

• Christmas Wellbeing 

• Alena’s Christmas cards 

• Fun n Games 

• Essex Police Update 

 

 

Merry Christmas and a Happy 
New Year to all and extend 
this to your loved ones too! 
 
A message from Simon Prestney, CEO, 
Age Concern Colchester & North East 
Essex  
 
 

From all the Age Concern team - 
Here’s some Christmas jokes to make you smile! 

  

• Why was the snowman looking through the carrots? 
He was picking his nose! 

• What did Adam say the day before Christmas? 
"It's Christmas Eve" 

• What does Santa do with fat elves? 
He sends them to an Elf Farm! 

• What do you call a blind reindeer? 

December 2020 
Issue 4 

Charity number 1142414  

www.ageconcerncolchester.org.uk 

Newsletter 



2  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

This is the wonderful Alena from St Mary’s Senior School in Colchester, and she is  
currently volunteering for us for her Duke of Edinburgh award.  

She organised this postcard project for her school and designed these amazing cards for us  
herself. She then asked other pupils in her school to write a personal message in them to give to 
people in care homes this Christmas. 

We have over 100 cards to distribute around Colchester care homes - just from Alena, plus lots of 
cards from the Year Seven class at her school! 

Each card has a personally written joke inside, to make everyone that reads them smile! Jokes  
include: 
What is white and minty?......A polo bear! 

What’s a child’s favourite king?...A stocking! 

Well done to Alena and all her friends at St Mary’s School! 

 

Alena’s a shining star! 
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The Sweet and Chocolate Quiz (answers on page 13) 

  Clue Answer 

1. Sly giggles  

2. High class thoroughfare  

3. Money making royalty  

4. Dark occult  

5. Mother’s local  

6. Clever folk  

7. Various black items  

8. Sport for Princes  

9. Frankie Vaughan wanted it  

10. Good children get these  

11. Feline equipment  

12. Garden flowers  

13. Assorted girls  

14. Dairy holder  

15. Arrange marriage partners  

16. Edible fasteners  

17. Wobbly infants  

18. Talk quietly  

19. Big bus  

20. Gem orchard  

21. Spin around  

22. Capital granite  

23. Lorry driver’s snack  

24. 100% Au  

25. Istanbul harem  

26. Out there (look up at night)  

27. Even more out there!  

28. Big cat’s pub  

29. Noisy insect  

30. One who wanders  

31. Musical bard  

32. Lots of parties  

33. Outside meal  

34. Easily blown  

35. Locals from Malta  

36. Reward  

37. Ten cent pub  

38. Toothless Drink  

39. Lost them?  

40. Sweet tooth cleaner  

41. Pub pins  
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Update from Essex Police 

 

Residents Warned of Fake BT calls  
 

 

 

 

 

 

 

 

 

 

Residents are warned to be alert to a spate of calls claiming to be BT outreach, that result in a computer 

takeover by the criminals.  

 

Essex Police is aware of reports by residents that have received a call claiming to be from BT and stating that 

there is either an issue with the broadband in the area, or that the residents internet access is due to be cut 

off unless they follow the callers instructions. The criminals use this cover in order to request that the 

resident downloads a program that will allow them access to the computer—this will allow them to remotely 

control the computer, meaning they are able to change passwords and view banking information.  

 

When dealing with companies over the phone remember to Take Five:  

 Stop - Taking a moment to stop and think before parting with your money or information could keep you 

safe. 

Challenge - Could it be fake? It’s ok to reject, refuse or ignore any requests. Only criminals will try to rush 

or panic you. 

Protect - Contact your bank immediately if you think you’ve fallen for a scam and report it to Action 

Fraud.  

 

If you want to check whether the call is genuine, remember to call back after five minutes or, if possible, on a 

different phone. Always use a trusted number and not a number provided by the caller. A number of reports 

have stated that the caller has provided another fake number designed to continue the scam.  

 

If you or someone you know is vulnerable and has been a victim of courier fraud,  please call Essex 

Police on 101. Report fraud or attempted fraud by contacting Action Fraud at 

www.actionfraud.police.uk or call 0300 123 2040.  

 

Keep up-to-date with fraud and do even more online at essex.police.uk 
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Alcove Video Carephone by Judith Fantousi—Befriending Coordinator 

 

Working for Age Concern I have come to realise just how important it is for people to stay connected with loved ones 

during these times of uncertainty. 

 

A few weeks ago when I visited my 88 year old father, I arranged to FaceTime my brother, who lives in Norway, as dad 

hasn’t seen him for nearly a year. Dad was delighted to be able to see Tim on the screen and it got us both thinking… 

 

I’d heard about the devices for connecting the elderly and lonely, and emailed to enquire about the Alcove tablet. 

Three days later the device landed on dads doorstep and with a bit of support from my brother-in-law the device was 

up and running.  

 

My husband, ever the cynic, said ‘He’ll never be able to use it’, but he has surprised us all, and I now receive a video call 

from him most evenings, I may wish to regret this! 

 

The device is very easy to use, dad just has to press the icon on the screen with my name on it and then ‘hang up’ to 

end the call; we’ve set it up in the kitchen so that he can sit at the kitchen table to have a chat. The slight downside is 

that the Alcove Connect App is not available in Norway, however, Tim can connect with him via a weblink; it just means 

dad can’t call him! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There were a number of reasons why I thought the device would be a good idea for dad and to date with the exception 

of the care home succeeded – that’s still work in progress.  

 

• My mum lives in a care home and he’s only been able to visit her a handful of times since lockdown. 

• My brother lives in Norway and would usually visit at least twice a year but with Covid this hasn’t been possible. 

• My sister has early onset dementia and so she’s unable to visit dad unless someone takes her, and besides she 

often finds phone calls difficult so we’re hoping this will help her connect with dad. 

• Dad doesn’t have a mobile phone or access to the internet and has little understanding of modern technology, so it 

needed to be very simple. 

• And then there’s connecting with me, in dad’s words ‘the bossy daughter’! 

 



6  

Adult Community Learning College help Age Concern 

Some of our supporters from the local Adult Community Learning 
 College, who attend the Employability Retail and Employability 

 Horticulture classes, have been busy putting together some lovely items 
 for us to give to help the elderly and vulnerable in our community this Christmas.  

 

Those involved commented: 

“We had fun planting the daffodil pots and 
 wrapping them up. It will make the people  
happy” Jessica Davis. 

“I made a box with some nice things in for an  
elderly man to make him happy” Bryn Reynolds. 

 

“I made Christmas boxes, I painted Angels and 
stars on them” Graeme Lawson. 

 

Thanks you to all at the Adult Community 

Learning College for your hard work!  
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Guess the Brands Quiz (answers on page 12) 
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A Guide to Wellbeing this Christmas 

 

 

This Christmas is going to be unlike any most of us 

have experienced. Social distancing and the lockdown 

measures the government are enforcing this winter 

will mean that for many of us we won't be gathering 

with our family and friends over the Christmas season. 

Here’s a guide to help you with your wellbeing this 

Christmas. 

 

 

• Take care of yourself at Christmas. Make time for something you enjoy doing and try to  

completely relax, no matter how small, even if it’s for 10 minutes at a time. Watch a TV 

programme you enjoy, take a walk, read a magazine article. Above all, remember it's okay to 

take time out at Christmas and focus on yourself, and do nothing. 

• Manage your expectations Try not to get hung up on the unrealistic idea of having the ‘perfect 

Christmas’. Real life is, almost without exception, nothing like the adverts. Having high 

expectations of the holiday period just heaps extra pressure on you and the people around 

you. Take each day as it comes and try to keep an open mind.  

• Let go of the little things—between shopping, hanging the decorations and sending endless 

cards, Christmas has a tendency to feel like nothing more than a mission to get through a long 

to-do list. If it is starting to get to you, make a conscious decision not to care about the trivial 

things. You can still have a great Christmas without lights on the house, or the perfect 

Christmas tree, and if you don’t get time to write those cards, it doesn’t matter as people will 

understand! 

• Keep the peace If worry over family arguments is making you anxious, it may be worth telling 

the worst offenders about your concerns so they can try and keep a lid on the conflict. You 

could also try confiding in another neutral party who can support you and help you diffuse a 

tense situation if it arises. If that doesn’t work, remember you can always just walk away and 

give yourself some breathing space.  
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• See the light. Some people with depression experience worse symptoms in winter, with many  

being diagnosed with seasonal affective disorder (SAD). This is caused by a lack of exposure to  

daylight, leading to a deficiency of vitamin D. Get outside as much as you can, even if it’s for 10 

minutes at a time. You will feel a massive difference in your mental health after being outside, 

even for a short time, so if you see the sunshine, try to get outside. 

• Although it can be relaxing, particularly at Christmas, alcohol is a depressant and most people drink 

more than they should at Christmas. Try not to rely on drinking to ease your anxiety. Excessive  

consumption of alcohol will make you feel worse the next day and may make your depression 

worse. If you are taking anti-depressants, it is usually recommended to avoid alcohol completely.  

• Ask for help If your friends and family know about how you are feeling, they can support you. If 

you feel like you can’t cope, ask for help and be specific about what people can do to make you 

feel better. Loved ones are usually willing to lend a hand but probably need guidance; talking to 

someone will instantly make you feel better, and will make the person that you’re talking to feel 

like they are helping you.  

A Guide to Wellbeing this Christmas 
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Can you Support our Work with a Monthly Gift this Christmas? 

 

During the past year, it’s obviously been difficult times for many people, and here at Age Concern, 

Colchester and North Essex, this is no exception. 

 

Obviously the Veranda has been closed for a while, and there are still bills to be paid, including 

rent, water, electric and gas, amongst other things. We are reaching out to those who are closest 

to us to ask if you would consider joining our regular giving scheme, to help us in these difficult 

times. This will enable us to retain our focus on the frontline team, taking people out of poverty 

and maintaining the befriending work that we do this Christmas. Of course one of our key goals is 

to take people out of poverty, so the request is there if you feel you can help not for anyone who 

is not able.  

 

If you would like to donate, we have included a donation form on page 9, or please go to our 

website for more details on single or regular donations: 

https://www.ageconcerncolchester.org.uk/how-you-can-help/donate/  

 

Thank you for considering us at this difficult time. 

 

https://www.ageconcerncolchester.org.uk/how-you-can-help/donate/
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We are grateful for one off gifts, but monthly giving ensures we can plan our activity much better.  

Please consider giving even a small amount each month. 

 
Gift Aid Declaration 

I confirm that I would like Age Concern Colchester & North East Essex to treat all donations I make from the date of this  
declaration until I notify you otherwise , as gift aid donation. I confirm I pay an amount of income tax and/r capital gains tax at 
least equal to the tax that the charity reclaim on my donations in  the tax year.   
 
Date ___ /___ /___    
 
Signature.....................................................  
This page confirms your gift aid and the next page is the instruction to your bank. If you are not able to gift aid you can drop it 

straight into the Coop Bank or post to the address on the next page. Thank you for helping us to help more people.  

If you prefer a one off gift please make cheques payable to Age Concern Colchester 

 

Standing Order Mandate 
To:_____________________________Bank/Building Society 

Address ___________________________________________________________ Postcode ___________ 

Sort Code:             

 
Account no: 

 
Account name: ___________________________ 

Please pay to the account of Age Concern Colchester the sum of : 

Amount of payment:   £ ______ Date of first payment : ___/___/____ 

And thereafter each month till further notice 

Your name: _________________________ 

Your address: _______________________________________________________ 

Postcode_________ 

Signed_________________________ Date ___/___/___ 

                                          Beneficiary Details 

Co-operative Bank plc, PO Box 250, Delf House, Southway, Skelmersdale, WN8 6WT. 

Sort Code 08-92-99        Account No: 65487930  Account  Name: Age Concern Colchester 

Title: Initials: Surname: 

Address: 
  
  
  
Postcode : ____ ____ 

Telephone: 

Email: 

Your Gift 
I would like to make a Monthly gift 
  
Please confirm your gift amount 
  

 
£ 

    -     -     

                

Can you Support our Work with a Monthly Gift? 
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Guess the Brands Quiz—Answers 
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The Sweet and Chocolate Quiz—Answers  

1.Snickers                                                          23. Yorkie Bar               

2. Quality Street                24. All Gold 

3. Mint Imperials                25. Turkish Delight 

4. Black Magic                26. Milky Way 

5. Mars Bar     27. Galaxy 

6. Smarties     28.  Lion Bar 

7. Liquorice Allsorts    29. Humbug    

8. Polo      30. Drifter 

9. Moonlight     31. Minstrel  

10. Treats     32.  Celebrations 

11. Kit Kat     33.  Picnic 

12. Roses      34.  Fuse 

13.Dolly Mixtures    35.  Maltesers 

14. Milk Tray     36. Bounty 

15. Matchmakers    37. Dime Bar 

16. Chocolate Buttons    38. Wine Gums 

17. Jelly Babies     39. Marbles 

18. Wispa     40. Candy Floss 

19. Double Decker    41. Skittles 

20.Opal Fruits 

21. Twist 

22. Edinburgh Rock 
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Guidance for Contacting Age Concern Colchester and North East Essex 
over the Festive Break 2020 

 
Our office will be closed from 5pm on Thursday 24th December and will reopen at 9am on Monday 
4th January 2021. 

If you are a client, we understand that you may be expecting to hear from your befriender. Please bear 
in mind that befrienders may have a different schedule at this time, and may not call when they usually 
do. 

We advise you to check your befrienders plans for the festive period with them beforehand so that you 
are aware of any changes to the usual times they call. 

These numbers may be useful to you over the Christmas period: 
 
Essex Social Services on 0345 603 – to raise an adult safeguarding concern. 

CALM  - Campaign Against Living Miserably 0800 58 58 58 - open seven days a week, 5pm to midnight. 

SinglePoint - 01206 890 360  - available 24/7 for advice and support in all aspects of end-of-life care. 

NHS 111- Including coronavirus symptoms www.111.nhs.uk 

www.gov.uk/coronavirus-for the most up to date Covid-19 specific guidance. 

Samaritans - 116 123 jo@samaritans.org (24-hour response time) 

If someone has an accident or illness which requires immediate medical attention call 999. 

Essex Police www.essex.police.uk/do-it-online/report-a-crime/ - with the welfare number as 101.  

Open Road (Drug & Alcohol services) https://www.openroad.org.uk/contact 0844 499 1323.   

Step Change debt charity with a range of on line resources  
https://helplines.org/helplines/stepchange-debt-charity/ - 0800 138 1111. 

  

http://www.111.nhs.uk/
http://www.gov.uk/coronavirus-
mailto:jo@samaritans.org
http://www.essex.police.uk/do-it-online/report-a-crime/
https://www.openroad.org.uk/contact
https://helplines.org/helplines/stepchange-debt-charity/
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The Befriending and Veranda team would like to wish you all a very Happy Christmas!  
We all hope that we will be able to meet again soon in the New Year . It has been a very  
challenging year and we know that for some it has been extra difficult, we are working  

hard to try to and get our services as back to normal as soon as possible, and  
we are looking forward to sharing a cup of tea face-to-face. 

Communities Service Team 

 

 

 

 

           Jane Diplock,                                                       Christine Horn,    Louise Bradshaw  
Communities Ops Manager                Dementia and Befriending          Communities Administrator  
                   Communities Team Leader            

Befriending/Communities Coordinators 

 

 

 

 

        Jayne Vernon  Judith Fantousi        Maryon Pape                      Nicki Cailes 

The Veranda Team 

 

  

 

 
                 Ginnie Giles                           Sue Wright 

Merry Christmas from the Age Concern Team! 



16  

Call us on  01206 368420. 

If your call is to apply to volunteer the quickest response is by applying through 
our website ageconcerncolchester.org.uk and choosing the volunteer button. 
 
Choose 1 for support with food supplies, medical supplies or for a care or home 
help solution 
Choose 2 for support with bereavement or volunteering with a bereavement or 
counselling skill 
Choose 3 for support with befriending or volunteering to befriend 
Choose 4 for support with welfare, advice or help completing forms 
Choose 5 for support with dementia 
Choose 6 for support with company finance or billing 
Choose 7 for contact that requires support from the CEO’s office 

The advice services remains open to help with making claims for benefits,  

enquiries about care and housing options. To get in touch please call 01206 

368420 (advice) for Colchester and 01255 447007 (advice) for Tendring. 

We have adapted our services to co-ordinate with lockdown rules. If you need 
advice on later years or want to become a telephone befriending buddy for  
someone isolated over the coming months, well you have come to the right place! 
As well as Colchester we also cover the area of NE Essex including Tendring. 
You can do one of the following. 
With staff working from home, you can ask for advice or guidance: 01206 368420 
Volunteer to become a telephone befriender or if you have experience 
in  bereavement counselling, we would also like to hear from 
you: www.ageconcerncolchester.org.uk/how-you-can-help/volunteer-
opportunities/ 
Donate so we can continue supporting our members and the community for long 
into the future as possible. 
 
Useful Websites with up to date Information 
World Health Organisation 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-
public 
NHS UK Questions Answered 
https://www.nhs.uk/conditions/coronavirus-covid-19/common-questions/ 
NHS Corona Virus Overview 
https://www.nhs.uk/conditions/coronavirus-covid-19/ 
BBC UK News Advice for Elderly 
https://www.bbc.co.uk/news/health-51703892 
Colchester Borough Council outlining support for communities. 
Find help on accessing food, information on key community contacts and mental 
health support services.  
https://www.colchester.gov.uk/coronavirus/communities/  

Useful Information and Services 

Help with shopping 

 

Essex welfare service 

0300 3039988 

Provide.essexwelfareservice@nhs.net 

Tendring eldercare 

01255 476889 

Food service  

Social prescribers   

socialprescribing@cvstendring.org.uk 

Tendring District Council 

01255 686868 

Helpline 01255 686700 

Tendring community Transport 

Will pick up click and collect shopping  

07948 055888 

Birchwood Farm shop  

Fruit and veg  

From £10-£20 

01206 323797  

Anglia Produce  

Fruit, Veg, Milk and Eggs, some other 

groceries  

01206 233471 

Sainburys  

If you live in England and you are over 70 

years of age 

You can get access to priority home 

delivery slots by calling us on  

0800 953 4988 

Budgens Elmstead market Clacton road  

Food delivery service  

01206 617070 

Nash's 

The only delivery service in Jaywick is 
Nash's convenience store who will take 
shopping orders over the phone and 
deliver. Tel 01255 432335.  

 

 

 

 

 

 

Age Concern Colchester,  

63 North Hill, Colchester,  

Essex, CO1 1PX 
01206 368420 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.nhs.uk/conditions/coronavirus-covid-19/common-questions/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.bbc.co.uk/news/health-51703892
https://www.colchester.gov.uk/coronavirus/communities/
mailto:Provide.essexwelfareservice@nhs.net
mailto:socialprescribing@cvstendring.org.uk

